Swayam Siddhi College of Management & Research
A.Students’ Feedback Analysis 2016-17

Synopsis:

In the academic year 2016-17 we collected Student’s feedback of all the classes of MMS.
Students were asked to give their valuable feedback on Syllabus prescribed by the University
of Mumbai as well as on administration and resources.

Following was the response of the students for the questionnaire asked:
350 students’ online feedbacks were collected and analysed.

» 69% students responded for’ Excellent’ option, 19% students responded for ‘Very
Good ‘option, 7% students responded for ‘Good’ option and 4% students responded
for ‘Average’ option in respect of Regularity of Conducting Lectures, Punctuality of
Teachers, Subject Knowledge of Teacher, Communication skills of Teacher, Teaching
skills & Technique and Overall Expression of Teachers. Overall, it indicates 88.6%
responses shows the quality and learning value.

» Teachers approach towards students is way of 46% of Friendly, 47% through
mentoring process and 7% shows indifferently.

> 95% of the students are satisfied and responded that syllabus is completed in time and
are satisfied with teachers in terms of guidance and mentoring.

» 92% of students are happy for teachers’ motivation and guidance for participating in
extra-curriculum activities, sports and cultural activities.

A. Common Table & Diagram:

Students Feedback for the Academic year : 2016-17

Questions Excellent | Very Good | Average | Total
Good

Regularity of Conducting Lectures | 5 30 10 5 110

Punctuality of Teachers 80 20 7 3 110

Subject Knowledge of Teacher 75 20 8 7 110

Communication skills of Teacher | 78 22 6 4 110

Teaching skills of Lecturer 82 15 10 3 110

Overall Expression of Teacher 78 20 8 4 110




Graphical representation of Students Feedback Analysis (2016 — 2017):
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Students Feedback for the Academic year: 2016-17
Analysis of Feedback:

The importance of student feedback on course material is widely improving educational
quality. College is assessing and analyzing students comments as a foundation for making
improvement to the present system. The suitable ideas are given to the director for the
execution based on the comments collected.

Major Remarks or Suggestions, Action taken and Impact:

Sr. Major Remarks / Action Taken Impact
No. Suggestions

1. | Online Learning Material | All faculty members prepared | The learning Material
should be provided in hard | the E-contents for theory and | iS @vailable on website
copy Practical and made available | 2"dIn the library.

in library and website.

2. | Guest Lectures to be Different guest lectures will Students will have
provided on speciality wise | be arranged on regular basis practical exposure
about the corporate
world



















B. Faculty Feedback Analysis:

Synopsis:

In the academic year 2016-17 we collected Faculty feedback from all the teachers. They were
asked to give their valuable feedback on Syllabus prescribed by the University of Mumbai as
well as on administration and resources available in the institute.

Following was the response of the teachers for the questionnaire asked:

— 18 feedbacks of teachers were collected and analysed.

— 90% of teachers are satisfied with the current academic year syllabus and resources
available in the college for teaching learning process.

Faculty Feedback for A.Y: 2016-17

Questionnaire Good Very Good | Extremely | Total
Good

H_elpfulness_of the syllabus to keep pace 4 5 9 18
with industries
Usefulness of the syllabus to enhance
analytical skills of the student 1 6 1 18
Releva_nce and quality of syllabus included 0 4 14 18
in curriculum
Employability is given weightage in

. . 2 4 12 18
curriculum design and development
H_elpfulness_ of the syllabus for pursuing 4 4 10 18
higher studies
As per your judgment rate the syllabus 5 3 3 18
prescribed by Mumbai University




Graphical representation of Faculty Feedback Analysis (2016 — 2017):
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Faculty feedback Form Analysis:
Major Remarks or Suggestions, Action taken and Impact:
Sr. No. | Major Remarks/ Action Taken Impact
Suggestions
1. | Faculty development Different FDP will be align Will help in
programs should be depending on the demand of | overall

conducted regularly

the faculty.

development of the
faculty by learning
new things.

2. | More communication skills
classes for students as they
come from remote area.

Extra lectures will be arranged
to improve communication.

This will help the
teachers and
students to
improve in
presentation and
open up with new
ideas.



















C. Alumni Feedback Analysis:
Synopsis:

In the academic year 2016-17 we collected. Alumni Students were asked to give their
valuable feedback on Syllabus prescribed by the University of Mumbai. Following was the response
of the students for the questionnaire asked:

Almost 70% of students rated the syllabus ‘Excellent’ when it comes to their current job and
occupation. Few students among 58 rated the syllabus as significant for creating interest to pursue
research degree. Overall course syllabus and content is very helpful for developing their
personalities, for getting a job. applicable on their practical life. Almost 90% of the students look
satisfied with syllabus as it is helpful for career growth and personality development.

Students are satisfied for infrastructure facilities, Canteen facilities and library facilities provided by
the college. Overall, 82% students rated excellent remark and 5% students rated average for overall
rating.

Alumni Feedback - AY - 2016-17

Question Excellent | Very Good Average | Total
Good

How do you rate the Course learnt
in the College in relation to your 41 9 7 1 58
Current Job/ Occupation?

Infrastructure facilities provided 25 15 14 2 58
Faculties Available for subject 30 16 9 1 58
Canteen Facilities provided 15 20 8 7 58
Library Facilities provided 24 30 4 0 58
ICD)rf(:iCcezﬁrt:ff & Admission 99 20 16 0 58
Overall Rating of the College 20 18 17 3 58

Total 154 140 75 14 406




Graphical representation of Alumni Feedback Analysis (2016 — 2017):
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How doyou Infrastructure Faculties Canteen Library Facilities Office Staff & Overall Rating
rate the Course facilities Available for Facilities provided Admission of the College
learnt in the provided subject provided Procedure
College in
relation to your
Current Job/
Occupation ?
M Excellent ™ Very Good ™ Good Average M Poor
Alumni feedback Form Analysis:
Major Remarks or Suggestions, Action taken and Impact:
Sr. No. | Major Remarks/ Action Taken Impact

Suggestions

1. | Need to arrange more
guest lecturers of Alumni

Alumni are invited to take
different session according to
their specialization.

Students will get
corporate exposure
and will have good
interaction with
alumni.

2. | Company with better pay
package should be

arranged

Meeting with different
company is been conducted
by our placement officer.

Students will be
placed in good
company with
better salary
package.
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SWAYAM SIDDHI COLLEGE OF MANAGEMENT &

e RESEARCH BHIWANDI
Ref. No. SSCMR/TP/---/2016-17 Date:

D. EMPLOYER/ GUEST SPEAKERS FEEDBACK ANALYSIS
REPORT: AY 2016-17

Name of the Company: Contact Detail:

Address of the Employer:

Name and Designation of the Respondent:

Tick the number that best describes your level of satisfaction at each point given below:

1. Ability to contribute to the goal of the organization:
Far from Not Satisfied Satisfied Happy Very Happy
Satisfied

2. Planning , organization skills ,Communication skills and Soft Skills
Far from Not Satisfied Satisfied Happy Very Happy
Satisfied

3. Obedience and relationship with seniors, Leadership, Team spirit and Initiative:*
Far from Not Satisfied Satisfied Happy Very Happy
Satisfied

4. Relationship with peers / subordinates:
Far from Not Satisfied Satisfied Happy Very Happy
Satisfied

5. Willingness to learn new techniques, adopt new ideas etc.:*
Far from Not Satisfied Satisfied Happy Very Happy
Satisfied

6. Ability to solve workplace problems and Innovativeness, creativity
Far from Not Satisfied Satisfied Happy Very Happy
Satisfied

7. Respect for values in life & Simplicity and sense of belonging:*
Far from Not Satisfied Satisfied Happy Very Happy
Satisfied

8. Arrangement and organization of program with required infrastructures:
Far from Not Satisfied Satisfied Happy Very Happy
Satisfied

Suggestions if any:

Thanking You for your Valuable Feedback



Employers Feedback for A.Y: 2016-17

Questionnaire Far Not Satisfied Happy Very
From Satisfied Happy
Satisfied

Ability to contribute to the 0 0 0 3 7

goal of the organization:

Planning , organization skills 0 0 0 4 6
,Communication skills and
Soft Skills

0 0 0 2 8

Obedience and relationship
with seniors, Leadership,
Team spirit and Initiative:*

Relationship with peers / 0 0 0 4 6
subordinates:

Willingness to learn new
techniques, adopt new ideas
etc..*

Ability to solve workplace
problems and Innovativeness,
creativity

Respect for values in life &
Simplicity and sense of
belonging:*

Arrangement and 0 0 0 4 6
organization of program with
required infrastructures:

Graphical representation of Students Feedback Analysis (2016 — 2017):
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Employer feedback Form Analysis:

Major Remarks or Suggestions, Action taken and Impact:

Sr. No.

Major Remarks /
Suggestions

Action Taken

Impact

Communication and other
skill of students should be
improved

STC is been conducted
regularly for overall
development of students

They are getting
ready for
interviews, group
discussion and
presentation.
Increased
motivation of
students

More current update and
practical exposure should
be given to students

Library session has been
arranged to have current
knowledge of corporate
world.

This will increase
their approach
towards industry
and many can opt
for
entrepreneurship.



















ESTO " 1088

ey s vt iEy

SWAYAM SIDDHI COLLEGE OF MANAGEMENT &

RESEARCH BHIWANDI

Ref. No. SSCMR/TP/---/2017 Date:
Parent feedback Form
Parent Name:-===-s=mmmmmee oo e e e e e e e e e e e e ee
W aard N A - m o m oo o o
FYMMS/SYMMS: ROI NO. 1 =-=nnmmmmmmmm oo
ACAdEMIC Y QAN & —mmm oo oo e e
Sr. Parameter/Response Excellent | Very | Good | Fair | Poor
No. Good
1. | Satisfaction with Teaching /Learning
environment of the Institute
2. | Enhancement of student through
curriculum
3. | Satisfaction with Value added Courses
& Academic activities
4. | Co-operation from Institute
Administrative Staff
5. | Physical facilities in the Institute are
adequate
6. | Library Facilities, IT Facilities &
Sports Activities are adequate
7. | Placement, Training and Grooming
facilities are provided
8. | Canteen & Ward Security facilities are
provided in the campus
Any other suggestion:

Thanking you for your valuable time and support.

Parent Signature

Mobile NO. ----------mmemmmm e




Parents Feedback for A.Y: 2016-17

Sr. Parameter/Response Excellent | Very | Good | Fair | Poor
No. Good
a. | Satisfaction with Teaching /Learning 15 8 4 3 0
environment of the Institute
b. | Enhancement of student through 12 11 5 2 0
curriculum
c. | Satisfaction with Value added Courses 14 10 4 2 0
& Academic activities
d. | Co-operation from Institute 15 10 4 1 0
Administrative Staff
e. | Physical facilities in the Institute are 16 10 3 1 0
adequate
f. Library Facilities, IT Facilities & 18 9 2 1 0
Sports Activities are adequate
g. | Placement, Training and Grooming 15 10 3 2 0
facilities are provided
h. | Canteen & Ward Security facilities are 14 12 2 2 0
provided in the campus
Graphical representation of Parents Feedback Analysis (2016 — 2017):
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Parent feedback Form Analysis:

Major Remarks or Suggestions, Action taken and Impact:

Sr. No.

Major Remarks /
Suggestions

Action Taken

Impact

Canteen facilities should
be improved

Proper hygiene and
cleanliness is taken care of.

Students will have
proper place to
have their lunch.

More Local Industrial Visit

Different local visit are
arranged throughout the year

Students get
practical exposure.
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SWAYAM SIDDHI COLLEGE OF MANAGEMENT&
vt RESEARCH BHIWANDI

Ref. No. SSCMR/TP/—/2017

Parent feedback Form

Parent Name: rA/ ,M‘“‘W M&kl auJ

Hhas "o

Ward Name:--—- D-M!L_tg,ﬁa,w A4

FYMMS/SYMMS: Roll No.: :1[ S 5
Academic Year : Role-1%
S T nnd |
T. Parameter/Response Excellent | Very | Good
No. Good
. 1. | Satisfaction with Teaching /Learning
environment of the Institute \/ o)
2. | Enhancement of student through
curriculum O
] 3. | Satisfaction with Value added Courses
& Academic activities o
4. | Co-operation from Institute
Administrative Staff he
5. | Physical facilities in the Institute are
adequate Al
6. |Library Facilities, IT Facilities &
Sports Activities are adequate /
7. | Placement, Training and Grooming
facilities are provided : \'/
8. | Canteen & Ward Security facilities are ‘/
‘ provided in the campus l J

Any other suggestion:
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